ELAP: Operational Reliability and Application Support in Measurement Systems

From reducing maintenance interventions to design consultancy, ELAP supports machine builders
in selecting and integrating measurement systems with an approach focused on operational
continuity and efficiency.

In the field of industrial automation, the maintenance of measurement components is
increasingly being approached from a new perspective. While the focus was previously on
managing interventions, it has now shifted toward prevention and long-term performance
stability.

ELAP’s measurement systems—ranging from encoders to linear transducers—are designed to
Q I0-Link ensure operational continuity even in complex
application environments, thereby reducing the need for
frequent maintenance. Robust construction, high-
quality materials, and attention to environmental factors
contribute to stable performance throughout the
component's entire lifecycle.

"In many cases, maintenance is not the central issue,"
observes Luca Bruschi, ELAP Sales Manager. "If the
Linear Transducers, Absolute Encoders, Wire Encoders device is correctly selected and installed, it can operate
for long periods without requiring intervention. The critical point is not maintenance itself, but
rather the initial selection and integration phase."

From Maintenance to Proper Integration

This shift in perspective treats maintenance as a consequence of design choices rather than a
standalone activity. Identifying the most suitable component, defining the configuration, and
ensuring correct positioning within the machine directly impact the overall reliability of the
system.

Errors during this phase can lead to sub-optimal performance or premature wear, whereas
proper integration allows for the full utilization of the device's capabilities.

"Our job is to support the customer right from the design phase," Bruschi continues. "We don't
just provide the component; we help the client understand which solution is best suited and how
to integrate it most effectively into the machinery."

Technical Support as a System Feature

In this framework, technical assistance evolves beyond simple crisis management. ELAP’s
approach is built on a continuous technical relationship with the client, encompassing product
selection support, device configuration, and the resolution of specific application issues.

Furthermore, the ability to intervene remotely—enabled by the nature of modern measurement
systems and communication interfaces like IO-Link—reduces downtime and optimizes
operational management.

"Assistance is an integral part of the product's value," concludes Bruschi. "Being available and
providing rapid support means making a concrete contribution to the customer's operational
continuity."



A Comprehensive Approach Across the Range

This model applies to the entire ELAP portfolio, regardless of the technology
used or the industrial sector. Whether dealing with traditional systems or
advanced solutions based on industrial protocols, the objective remains the
same: providing reliable components and partnering with machine builders
during integration to improve efficiency, stability, and process control. - ,7
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Since 1968, ELAP has served as a partner for companies in the industrial
automation sector, offering electronic instrumentation for measurement and
process control. With a wide range of innovative solutions and services—
from consultancy to custom developments—ELAP delivers efficient, reliable
leading manufacturers across the global industry.

Luca Bruschi
Elap Sales Manager

Contact Information

For technical advice and information:

Phone: +39 02 45 19 56 01

Email: vendite@elap.it

Website: elap.it

Address: Via Vittorio Veneto 4, 20094 Corsico (MI), Italy
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Since 1968, ELAP has been a partner for companies in the industrial automation sector, offering
electronic instrumentation for process control and measurement.

The wide range of innovative solutions and multiple services, from consulting in the selection of
ideal components to the development of customised solutions, allow ELAP to provide efficient
and reliable solutions, appreciated by the most important companies in every segment of the
manufacturing industry.

For information and advice, the company’s technicians can be reached on +39 02 45 19 56 01
or via email at commerciale@elap.it; detailed information on ELAP solutions is also available on
elap.it website.

ELAP Industrial Automation
Via Vittorio Veneto 4
20094 Corsico (MI)

Tel. +39 02 45 19 56 01
commerciale@elap.it
www.elap.it
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